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Aquestia - Quality, Safety and Environment (QSE) Policy  
Aquestia is an international company, which specializes in the development, production, and marketing of water flow 

solutions in a wide range of uses and applications, while ensuring compliance with the requirements of international 

standards. The company's products provide solutions in the following fields: water and sewage systems in civil 

engineering, waterworks, industry, firefighting, irrigation (open fields, greenhouses, landscape irrigation etc.).  

Quality, Safety, and environmental protection are cornerstone fundamentals to the company’s success, and secure 

both high customer satisfaction, while ensuring the health and safety of our employees and the environments we 

operate in.  

Aquestia is committed to the continuous improvement of its quality management system and providing high-quality 

products and ancillary services while minimizing use of resources, and adhering to legal requirements, and 

employees, customers, and stakeholders’ expectations.     

Aquestia works to adopt and implement international standards for the management of QSE to effectively 

implement processes that reduce and prevent the risks and hazards to employees and guests, and to safeguard 

employee health, with a commitment to identifying, assessing, and managing risks in the workplace, and reducing 

the ‘acceptable risk’ levels.  

Aquestia undertakes to reduce or prevent any environmental pollution resulting from its activities, and to protect 

natural resources, the environment, and the community, for the mutual benefit of all involved, and for future 

generations.  

Aquestia will allocate resources for the management of the QSE system and adhere to the work processes with the 

cooperation and consultation of employees, managers, and stakeholders in the organization, who will carry out, 

maintain, and continuously improve the level of quality control of the products and services. Employees will also be 

consulted in safety and environmental issues.  

Aquestia’s management will set annual goals for improving the QSE quality system. Aquestia is committed to 

establishing trade relationships with suppliers based on mutual trust and profitability, which will ensure quality 

supplies.  

Aquestia is committed to responding immediately to customer complaints and provide effective and timely 

corrective actions to achieve customer satisfaction.  

This QSE Policy will be communicated and explained to employees and will be available to all stakeholders and the 

public. The QSE Policy will be reviewed annually in management reviews, to ensure its continued relevance to the 

organization's performance and objectives. 

  
o OCV site in Tulsa Oklahoma USA certified  to ISO 9001:2015  and in process of establishing ISO 45001:2018 and ISO 

14001:2015  
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